
Online Banking Log in instructions for former Severn Bank customers 

 

1. Visit Shore United Bank at www.shoreunited bank.com and click on the first-time log in links 

located on the home page.  

 

 
 

2. Enter your former Severn Bank Online Banking Username/ ID in the Access ID field. Please note 

the Access ID and Passcode fields are case sensitive.  If you created your User ID or Passcode 

in all caps, you will need to enter your User ID and or Passcode in all caps.   

3. Enter your 9 digit social security/TIN number with no dashes (-) or spaces.   

4. Enter any one of your account numbers in full, with no leading zeroes. 

5. Enter your date of birth ( personal account) Example 01/01/2022 or enter your 5 digit zip code 

of business address ( business account). 

6. And Submit 
7. After you have successfully submitted the requested information, you will be prompted to 

create a new passcode as shown in the screen below.  
 
 



 
Please note green check marks confirm if the new passcode entered meets requirements: 

 

 
8. When requirements are met, click Continue to Online Banking: 

 

 
9. Next you will be prompted to enter your primary email address and to help us protect you 
and your information, you will then be prompted to select and answer 5 security questions.  
From time to time, you may be asked to verify your identity by answering a challenge question 
that you will establish during this initial login.  
 



 
 

10. You will then receive a message that reads “Your security information has been updated!” and 

then you will receive two confirmation emails.  One confirming your primary email address and the 

other to confirm your security questions and answers with Shore United Bank have been changed: 

 
 

 
 

11. Last and most important, read and accept our Electronic Disclosure and Internet Banking and Bill 

Payment Agreement.   You will then have access to view your accounts online.    



 

 

 
 
 

 
 

 
 

 


